Transforming healthcare
through digital storytelling
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The Cleveland Clinic ranks higher for overall quality of care than
other hospitals nationally on average. In 2003, for example,

The Clevelond Clinic scored 85 petcent in overall qualiy of core
compared 10 o score of 82 percent af ofher hospitals natianally.
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‘One of the essential qualities of the
clinician is interest in humanity, for the
secret of the care of the patient is in caring
for the patient.’

Francis Peabody (1927) The care of the patient
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r ! ‘We learn not from
experience but from

reflecting on
experience.’

John Dewey, 1938
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‘We are asked to
reflect all the time,
and then to reflect on
our reflection until
we’re sick of it.”
Matthew Critchfield,
2008
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‘Yeah, I'll go’

www.patientvoices.org.uk/Issc.htm
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Good stories are
Effective
Affective

Reflective

Tony Sumner, 2008
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‘Storytelling is the
mode of description
best suited to
transformation in new
situations of action.’

Schén, 1988
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‘Statistics tell us the
system’s experience of
the individual, whereas
stories tell us the
individual’s experience
of the system...”

Tony Sumner (2009)
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Welcome to the Patient Voices programme

The Patient Voices programme aims to capture some of the unwritten and unspoken steries of ordinary people so that
those who devise and implement strategy, as well as clinicians directly involved in care, may carry out their duties in a
more informed and compassionate manner. We hope that, as a result of seeing the stories, patients, their carers and

clinicians may meet as equals and work respectfully together for the benefit of all.

The elements of the Patient Voices programme are:

the production and distribution of the Patient Voices digital stories themselves

workshops that enable healthcare professionals, carers and patients to develop their own stories and narratives
consultancy and support on the integration and use of digital stories within healthcare development programmes
research into the uses and applications of digital stories in healthcare quality improvement and as reflective tools in
healthcare education.

These are underpinned by an ongoing academic programme in inter-professional education and lifelong learning. To find
out more, what's new, or to view some of the Patient Voices digital stories, click on the links above.

Contact us Top Back
You are in : Patient Voices

Copyright 2007 Pilgrim Projects Limited Last updated: 07/06/2007
Disclaimer and acceptable use policy

/
~ \J PILGRIM PROJECTS

affective

Patient

(
)
/
(

patience, noun. calm endurance of pain or

any provocation; perseverance

patient, adj. having or showing patience

voice, verb. give utterance to, express

Concise Oxford Dictionary, 1964
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450+ stories facilitated/recorded

70+ workshops, plus some home visits!

350+ stories released via Patient Voices website
10+ Patient Voices stories WIP

550,000+ hits on the website in 2010
1100-2400 hits per working day on PV website
200 Gigabytes of data downloaded

35,000 stories viewed during the year
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Patient Voices Programme founded by Pip Hardy and Tony Sumner
Dartmouth Hitchcock Clinical Microsystems Film Festival ‘People’s Choice’
First use of Patient Voices stories by UK National Audit Office VFM
CDS workshops in California

MSc research into digital storytelling in healthcare complete
Creating an Inter-professional workforce Innovation award

.5 million hits on Patient Voices website

BMJ award for Excellence in Healthcare Education

Shortlisted for BMJ Health Communicator of the Year and

MIJA Healthcare Champion of the Year

Three papers published

PHD research into impact of digital storytelling on healthcare and reflective
potential of technology

Health Foundation award to improve complaints handling using digital storytelling
Patient
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Protocol for storytellers
“Cne of e parsest thinga in e is huving words i your heart that you can't uttee.”
Jarmes EntJones actor [331-]
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Digital Stories Release Consent Form
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Getting to the bottom of things

wWWWw.patientvoices.org.uk/rcngip.htm
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‘No matter what form
the dragon may take, it is
of this mysterious
passage past him, or into
his jaws, that stories of
any depth will always be
concerned to tell....”

Flannery O’Connor
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The stories are valued for their:
= authenticity

= veracity

= flexibility and versatility

" brevity and succinctness

= emotional power.....
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i
...and for their ability to:
= prompt reflection
= stimulate discussion and debate
= promote empathy
= encourage creativity
= change practice.
(/,? >/ o Hardy, 2007 s
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‘But now, with the digital
storytelling, | understand
for the first time what it
really means, and how
powerful reflection can be
for me, and as a way of
sharing my experiences
with others.’

Matthew Critchfield, 2008
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‘Behaviour change
happens in highly
successful situations
mostly by speaking to
people’s feelings.’

Kotter and Cohen (2002)
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‘The culture of the mind must
be subservient to the culture of
the heart.’

Mahatma Gandhi

pip@pilgrimprojects.co.uk

www.patientvoices.org.uk

Distribution of the Patient Voices digital stories
is funded by

www.pilgrimprojects.co.uk
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‘If there is one lesson to be learnt, | suggest
it is that people must always come before
numbers. It is the individual experiences
that lie behind statistics and benchmarks
and action plans that really matter, and
that is what must never be forgotten when
policies are being made and implemented.’

Robert Francis, QC
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